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Funding 
We secure and distribute the primary funding for countywide public library service. 

● Washington County voters showed support for their libraries by resoundingly passing the countywide 
library levy in May, with over 68% approval. WCCLS looks forward to providing our communities five 
more years of excellent countywide library service. Thank you voters! 

Infrastructure Support 
We provide technology and logistics support to ensure equitable access to library materials and services. 

● WCCLS coordinated a process for 145 library staff to participate in 9 online focus groups to create a 
10-page Reopening Framework document, to enable independent member libraries to coordinate a 
gradual reopening of services and buildings as public health conditions allow. 

Direct Service 
We provide services to the public that are more effectively delivered at a county level. 

● WCCLS launched an initiative in mid-May in order to provide more responsive online support for library 
users 7 days a week. We now have staff from every WCCLS team and every member library providing 
excellent customer service to patrons, promptly answering 375 questions in May. 

● During the pandemic, online learning resources have been providing great value to library users at 
home. They completed 417 Lynda.com courses in May (a 272% increase over May 2019) and 639 hours 
of learning in Mango Languages (a 166% increase over May 2019). 

● Our users set another record for our digital collections. They checked out over 200,000 ebooks & 
audiobooks from Overdrive and streamed over 30,000 videos from Kanopy, more than a 10% increase 
from April! 

Marketing & Communications 
We develop and deliver messaging that drives awareness of the value that WCCLS and libraries provide to their 
communities. 

● Our new Library People Continue campaign saw 1,899 web page views, landing it 
in the top-ten most popular pages for the month. 

Leadership & Training 
We identify common goals and provide training resources to ensure a consistently exceptional patron experience. 

● Martin Blasco participated as a member of the Oregon Library Association (OLA) EDI Task Force that 
created recommendations to guide the future equity and inclusion work of OLA. 

Values-in-action 
Accountability, Collaboration, Inclusion, Innovation, Stewardship 

● Collaboration: WCCLS led an effort to pool our resources with 
member libraries to order enough materials to provide 15,000 
underserved children with a book and art supplies at free meal 
sites later this summer. 
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